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INTRODUCCIÓN

SANA (Analysis, Notification, and Alert Service) is a complete real-time information system designed to 
fully meet the data protection needs of professionals and businesses alike.

SANA was designed by the Hispasec Sistemas team of specialists, who have extensive and proven 
experience in this sector. It provides information on data protection, customized according to each 
client’s profile. Thus, SANA users will receive real-time information about new computer vulnerabilities 
that may affect their systems, as well as  preventive measures and/or patches to correct them.

SERVICES

Upon subscribing to SANA, our clients will gain access to the following:

Daily e-mails, one for every alert. These messages are fully customized. Only news relevant to the client´s 
profile would be received. Alert monitoring and notification take place in real time, 24 hours a day, 7 
days a week. Customization ensures that only specific, properly qualified, high quality information is 
received.

Monthly summary message, with a monthly history of alerts matching the client´s profile.

Access to a web interface where the latest vulnerabilities, status of viruses and their spread, and news 
on the data security sector can be looked up. Moreover, through this interface, our clients can check 
historical data, perform advanced searches by product(s), obtain analysis stats and graphs, and access a 
wide variety of additional information resources.

Notification services can be configured in this interface: different e-mail addresses can be designated to 
receive our alerts, and different cell phone numbers can be indicated for notification of the most critical 
alerts. This enables our clients to respond efficiently to serious events by assigning responsibilities for 
different alerts (especially useful when several people are involved in security).

STATISTICS

We count with more than 5.000 alerts documented in the last 12 months



3www.hispasec.com

S . A . N . A .
documents an 

average of 15 IT 
security incidents

per day 

Number of alerts released byu SANA during last six weeks. Blue line represents total of them. Yellow and red represents medium 
and critical alerts respectively. ActWeek represents alerts released this week (in real time).

STATISTICS

According to the latest available statistics, S.A.N.A. documents an 
average of 18,60% of counter-measures  against vulnerabilities that an 
the moment when they appeared did not have any official patch of the 
manufacturer. 

A large part of the alerts, exactly 4.857 ( 81,40% ), were due explicitly 
to patches or to vulnerabilities that counted with updates to correct 
them. For the rest of these alerts, Hispasec Sistemas documented 
countermeasures and preventive additional actions in the waiting time 
frame till the final solution would be available.

Example of S.A.N.A. statistics
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